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Multi faceted 
approach of 

Distribution & Services

No.1 Technology 
distributor in MEA 
and No.2 in India

Expanding the reach 
& coverage for over 
220+ brands through 

40,900+ partners

An Emerging Markets 
player with in-

country presence

$6.6bn+ company 
with strong double 
digit 11 year CAGR 
(Revenue, EBITDA & PAT)

WHO ARE WE? WHAT WE DO?

A prominent & leading 

òTechnology Distributoró

evolving into a 

òServices & Solutions companyó

We are ôBusiness Enablersõ,

Seamlessly partnering with 

Brands and Channel partners 

in delivering value 
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Industry Overview



Distribution Food Chain

IT ENTERPRISE

IT CONSUMER & MOBILITY
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Distributors: Value Creators

Market Knowledge & Access

Demand Generation

Partner Recruitment & Enablement

Sales & Marketing Expertise

Supply Fulfilment

Pre & Post Sales Consulting

Nimble on Variable Cost

One stop shop

Inventory Management

Bulk breaking

Credit financing

Logistics

Orderconsolidation

Technical Support & Training

BRANDS CHANNEL 
PARTNERS

Increase in the revenue base & increased value offered 
in a product

Facilitating selling as well as enhancing 
the selling potential for partners
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Product Lifecycle

Our presence across the product lifecycle

Manufacture/

Develop
Sell Reach Maintain
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Company Overview



Mission Statement

òOur mission is to offer a robust technology-powered 

platform to enable a seamless flow of products and 

servicesó
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Our Values

ADAPTABILITY COLLABORATION KNOW-HOW

TRUST TRANSPARENCYOBJECTIVITY SIMPLICITY
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Our Emergence

Presence across 30 markets, a leading Emerging Markets player
1993

Present
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Our Associations

Present

Enviable Partnerships with over 220+ brands1993
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Our Expansion

220+ 40,900+ 4,850+ 30 80 195+ 260+

1 25 5 1 3 1 1

Present

1993

BRANDS

From a ôHome Grown Companyõ to a ôLeading Distributorõ

CHANNEL
PARTNERS

EMPLOYEES MARKETS
SALES

OFFICES
WAREHOUSES

SERVICE 
CENTRES
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Our Board Of Directors

Independent Directors Executive Directors

Prof. Ramachandran
Professor,Corporate

Policy& Strategy
IIM, Bengaluru

Keith WF Bradley
Ex.President, 

Ingram Micro, North 
America

V. S. Hariharan
Ex. VicePresident,
Hewlett-Packard, 

Singapore

Raj Shankar
Managing Director

E H Kasturi Rangan
Whole time Director

Non-Executive Directors

Chen, Yi-Ju
Senior ManagerςFinance 
Planning & Management

SynnexTech, Taiwan

Tu, Shu-Chyuan
General Manager

Business Development 
SynnexTech, Taiwan                                                       

B Ramaratnam
Professional

Director

UdaiDhawan
ManagingDirector,
Standard Chartered
Private Equity, India 

CHAIRMAN
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Our Experienced Executive Team

Raj Shankar
Managing Director

SerkanCelik, 
CEO, Arena, 

Turkey

B Ramkumar
President,

IT Value Added 
Distribution, MEA

Jim Mathew
Sr. Vice President,

Telecom,
Africa

S Sethuraman
Sr. Vice President,
Support Services / 

EnsureServices, MEA

Ramesh Natarajan
Chief Sales Officer, 

India

Dr. R. Arunachalam
CEO, ProConnect 
Logistics, India

P S Neogi
Joint COO, India

S V Krishnan
Chief Financial 

Officer

S V Rao
CEO,Ensure 

Services, India

SriramGaneshan
Director & Chief 
Financial Officer, 

MEA

E H Kasturi
Rangan

Joint COO, India

S Chidambaram
Sr. Vice President,

Supply Chain 
Management, MEA

Jeetendra Berry,
Vice President,

IT Volume, 
Middle East

Rawad Ayash,
Vice President,

Telecom, 
Middle East
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Aloysius 
Fernandes
President,
IT Volume, 

Africa



Business Overview



Distribution Business

BUSINESS INDIA MIDDLE EAST AFRICA TURKEY SINGAPORE SOUTH ASIA

DISTRIBUTION

Solar 
products

Health & Medical 
Equipment 

3D Printers & 
Scanners

PCs Laptops

Printers

Print Supplies

Consumer 
Lifestyle 
products

Networking

Servers & Storage Security

Software

Smartphones

IT CONSUMER IT ENTERPRISE MOBILITY EMERGING
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